THE POWER OF MESSAGING ENTERING THE SYSTEM

Messaging gives you the ability to communicate effectively from any From your office phone:
touch-tone phone 24 hours a day, with one person or many. We want you . Call the internal Octel 50 system number

to be familiar with the system as soon as possible so you can put it to . Enter your password

work for you. This guide explains a few of the system's important features.

From your office phone:
TIPS:

- The first time you access your mailbox, you may have some special

. Call the internal Octel 50 system number

system messages. Listen to the messages before you proceed. - Indicate that you have a system mailbox ]
. Depending on the system setup, some features may not be available to - Enter your mailbox number
you and you will not be prompted for those options. - Enter your password

OCTEL 50 AT-A-GLANCE

« Call the system

- Listen to the
introductory prompt

« Enter [#]

« Enter your mailbox
number NOTE: Depending on how the system is set up, some features may not be available to you, and you will

« Enter your password | not be prompted for these options. In addition, the telephone system may not support some features.

MAIN MENU

| K Isin | END-OF-MESSAGE ; ; :
n See playback controls in legend OPTIONS Retrieve fax immediately [#]

pr do nothing to listen to

Review New Retrieve fax** [*] remaining messages
Messages Delete
Save Enter folder number
Reply or
ﬂ Review No folder number exists [0]
or Send copy
Listen to all saved messages Message information [6]-12] + Enter destination
Review Saved Trgnsfer to sender [6]-[3] . Add comments 2]
Messages Skip to next message __[6]14] - When finished #

« Specify sending, delivery, and
confirmation options

E DESTINATION OPTIONS RECORD MESSAGES DELIVERY OPTIONS END-OF-SENDING
Enter destination « Record message Listen only OPTIONS
Send Messages or « When finished Regular Return to Main menu [#

Press ** to spell subscriber's name Urgent or
Casual AMIS Networking [0] Private Enter next destination
or
SENDING OPTIONS DISPATCH OPTIONS Record introl to next destination[2]
Include a fax** "1 or
- When finished # Send Spell name P

« Enter mailbox number Rerecord

+ When finished #] Qzei?’(vi

Future Delivery CONFIRMATION OPTIONS
Tag for confirmation
Do not tag for confirmation 2]

To use Casual AMIS networking:
- Enter access phone number

D *ﬂ Enter mailbox number \—b Change message MESSAGE OPTIONS

Change Sent or Delete 1]

Messages Continue 2] Rerecord 121
Append [3]
Review [4]

OPTIONS GREETINGS
E Please hold prompt
) Directory prompt
Options Name prompt
Optional prompt 1 DISTRIBUTION LISTS
Optional prompt 2 Create list or PNA
Personal Greeting Update
n Delete
Review
Message . SPECAL FEAURES
Confirmation Special Features Message delivery options
Message delivery number
Wake-up call INTERCOM PAGING
B Call queuing Turn on
Call screening Turn off
anecover Distribution lists Automatic CECGEND
essages Intercom paging * Unprompted option.
V-Trees ** Unprompted option, if you do not
E have the fax feature.
Scan CALL HANDLING e ANDLI OPTIONS LAACK CNTRS
Messages Call handling Block all incoming calls clivate promp! se these controls while
) _ After extension not answered 'éctnvatz prc?lmpt 2 listening to messages.
ﬂ Define/edit folders After extension is busy AOPNatr \c/aTS ) Fast
Block extension if not ctivate v-Trees Rewind Pause  Forward
Exit Change password answered or busy (7 8] [0

- Review call handling
Supervisor Review call handling




